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CLIENT RESPONSIBILITIES IN MESSAGING
SYSTEMS

BACKGROUND OF THE INVENTION

The present invention relates generally to client/server
messaging systems and more, particularly to the responsibili-
ties of clients in such messaging systems.

Asynchronous transfer of messages between application
programs running on different data processing systems
within a network is well known in the art, and is implemented
by a number of commercially available messaging systems.
These systems include IBM® WebSphere® MQ family of
messaging products, which use asynchronous messaging via
queues (IBM and WebSphere are registered trademarks of
IBM Corporation within the United States, other countries or
both). A sender application program issues a command to
send (put) a message to a target queue, and a Websphere MQ
queue manager handles the complexities of transferring the
message from the sender to the target queue, which may be
remotely located across a heterogeneous computer network.
The target queue is a local input queue for another application
program, which retrieves (gets) the message from this input
queue by issuing a command asynchronously from the send
operation. The receiver application program then performs it
processing on the message, and may generate further mes-
sages.

Messaging products such as Websphere MQ provide for
assured once and once-only delivery of persistent messages
even in the event of system or communications failures. This
is achieved by not finally deleting a message from storage on
a sender system until it is confirmed as safely stored by a
receiver system, and by the use of sophisticated recovery
facilities.

Publish/subscribe (pub/sub) data processing systems have
become popular in recent years as a way of distributing data
messages. Publishers are typically not concerned with the
mechanics of the message distribution, and client subscribers
are typically not interested in where the messages they
receive have come from. Instead, a message broker typically
assures the integrity of the message source, and manages the
distribution of the message according to the valid subscrip-
tions registered in the broker.

Publishers and clients may also interact with a network of
brokers, each one of which propagates subscriptions and for-
wards publications to other brokers within the network.

One such pub/sub broker is the IBM WebSphere Business
Integration Message Broker. In operation the broker connects
to a number of publishers each of which publishes messages
to the broker on particular topics (e.g. news, weather, sport).
Subscribers connected to the broker register their interest in
such topics via subscription requests sent to the broker. The
subscribers may be systems that are semi-permanently con-
nected to the broker (e.g. via the Internet) or may be devices
that connect less frequently to retrieve messages. Examples
of the latter type of the device include PDAs (which may
connect using IBM WebSphere Everyplace) or mobile
phones. For example, one subscriber may request to receive
any information published on the weather, whilst another
subscriber may desire information on news and sport.

When the broker receives a message on a particular topic
from a publisher, the broker determines from its list of sub-
scriptions to whom that message should be sent; and places
the message on a queue associated with each listed client
subscriber. The messages are kept by the broker until such
time as the subscriber connects to the broker. The messages
are then transmitted to the subscriber.

10

20

25

30

35

40

45

50

55

60

65

2

The storage provided by the broker for the message queues
will have finite capacity and therefore the broker relies on the
subscribers to regularly connect to the broker to receive mes-
sages. Subscribers that are delinquent in allowing a build up
of messages at the broker can cause a degradation in broker
performance for well behaved subscribers. It would be desir-
able to provide a messaging system that addresses the prob-
lem of delinquent client systems.

BRIEF SUMMARY OF THE INVENTION

According to one aspect of the present invention, a method
of distributing messages from a messaging system to a plu-
rality of client systems comprises defining a quality of service
(QoS) level for messages provided by the messaging system
to the client system, defining a message processing capacity
provided by a client to the messaging system, and degrading
the QoS level of messages in the event that one of the client
systems does not provide the defined message processing
capacity to the messaging system.

According to another aspect of the present invention, a
messaging apparatus for distributing messages to a plurality
of client systems comprises means for defining a quality of
service (QoS) level for messages provided by the messaging
system to the client system, means for defining a message
processing capacity to be provided by a client system to the
messaging system, and means for degrading the QoS level of
messages for one of the client systems that does not provide
the defined message processing capacity to the messaging
system.

According to yet another aspect of the present invention, a
computer program product for distributing messages to a
plurality of client systems comprises a computer usable
medium having computer usable program code embodied
therewith. The computer usable program code comprises
computer usable program code configured to define a quality
of'service (QoS) level for messages provided by the messag-
ing system to the client system, computer usable program
code configured to define a message processing capacity pro-
vided by a client to the messaging system, and computer
usable program code configured to degrade the QoS level of
messages in the event that one of the client systems does not
provide the defined message processing capacity to the mes-
saging system.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

FIG. 1 is a schematic illustration of a pub/sub messaging
system including a message broker and client subscribers;

FIG. 2 is a flow chart of the client subscriber set-up process
according to one embodiment of the present invention;

FIG. 3 is a flow chart of the operation of the broker accord-
ing to one embodiment of the present invention;

FIG. 4 is a flow chart of the process for managing delin-
quent clients according to one embodiment of the present
invention;

FIG. 5 is a schematic illustration of a broker message
queue; and

FIG. 6 is a schematic illustration of the format of a mes-
sage.

DETAILED DESCRIPTION OF THE INVENTION

As will be appreciated by one skilled in the art, the present
invention may be embodied as a method, system, or computer
program product. Accordingly, the present invention may
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take the form of an entirely hardware embodiment, an entirely
software embodiment (including firmware, resident software,
micro-code, etc.) or an embodiment combining software and
hardware aspects that may all generally be referred to herein
as a “circuit,” “module” or “system.” Furthermore, the
present invention may take the form of a computer program
product on a computer-usable storage medium having com-
puter-usable program code embodied in the medium.

Any suitable computer usable or computer readable
medium may be utilized. The computer-usable or computer-
readable medium may be, for example but not limited to, an
electronic, magnetic, optical, electromagnetic, infrared, or
semiconductor system, apparatus, device, or propagation
medium. More specific examples (a non-exhaustive list) of
the computer-readable medium would include the following
an electrical connection having one or more wires, a portable
computer diskette, a hard disk, a random access memory
(RAM), a read-only memory (ROM), an erasable program-
mable read-only memory EPROM or Flash memory), an
optical fiber, a portable compact disc read-only memory (CD-
ROM), an optical storage device, a transmission media such
as those supporting the Internet or an intranet, or a magnetic
storage device. Note that the computer-usable or computer-
readable medium could even be paper or another suitable
medium upon which the program is printed, as the program
can be electronically captured, via, for instance, optical scan-
ning of the paper or other medium, then compiled, inter-
preted, or otherwise processed in a suitable manner, if neces-
sary, and then stored in a computer memory. In the context of
this document, a computer-usable or computer-readable
medium may be any medium that can contain, store, commu-
nicate, propagate, or transport the program for use by or in
connection with the instruction execution system, apparatus,
or device. The computer-usable medium may include a
propagated data signal with the computer-usable program
code embodied therewith, either in baseband or as part of a
carrier wave. The computer usable program code may be
transmitted using any appropriate medium, including but not
limited to the Internet, wireline, optical fiber cable, RF, etc.

Computer program code for carrying out operations of the
present invention may be written in an object oriented pro-
gramming language such as Java, Smalltalk, C++ or the like.
However, the computer program code for carrying out opera-
tions of the present invention may also be written in conven-
tional procedural programming languages, such as the “C”
programming language or similar programming languages.
The program code may execute entirely on the user’s com-
puter, partly on the user’s computer, as a stand-alone software
package, partly on the user’s computer and partly on a remote
computer or entirely on the remote computer or server. In the
latter scenario, the remote computer may be connected to the
user’s computer through a local area network (LAN) or a
wide area network (WAN), or the connection may be made to
an external computer (for example, through the Internet using
an Internet Service Provider).

The present invention is described below with reference to
flowchart illustrations and/or block diagrams of methods,
apparatus (systems) and computer program products accord-
ing to embodiments of the invention. It will be understood
that each block of the flowchart illustrations and/or block
diagrams, and combinations of blocks in the flowchart illus-
trations and/or block diagrams, can be implemented by com-
puter program instructions. These computer program instruc-
tions may be provided to a processor of a general purpose
computer, special purpose computer, or other programmable
data processing apparatus to produce a machine, such that the
instructions, which execute via the processor of the computer
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or other programmable data processing apparatus, create
means for implementing the functions/acts specified in the
flowchart and or block diagram block or blocks.

These computer program instructions may also be stored in
a computer-readable memory that can direct a computer or
other programmable data processing apparatus to function in
a particular manner, such that the instructions stored in the
computer-readable memory produce an article of manufac-
ture including instruction means which implement the func-
tion/act specified in the flowchart and/or block diagram block
or blocks.

The computer program instruction may also be loaded onto
acomputer or other programmable data processing apparatus
to cause a series of operational steps to be performed on the
computer or other programmable apparatus to produce a
computer implemented process such that the instructions
which execute on the computer or other programmable appa-
ratus provide steps for implementing the functions/acts speci-
fied in the flowchart and/or block diagram block or blocks.

A publish/subscribe (pub/sub) messaging system accord-
ing to one embodiment of the invention will first be described
with reference to FIG. 1. A message broker 10 (e.g. IBM
WebSphere® Business Integration Message Broker) is con-
nected for communication to publishing systems 15A and
15B which periodically publish messages to the broker on a
range of topics (e.g. news, weather, sport). Subscriber clients
20A to 20C register their interest in such topics via subscrip-
tion requests received at the broker 10. For example, client
20A may request to receive any information published on the
weather, whilst subscriber 20B may desire information on
news and sport. The client systems may take a number of
different forms e.g. PC desktop system that receives the mes-
sages into a browser via the Internet, or a mobile system such
as a PDA or laptop system that periodically connects via
wireless to receive messages from the broker. Broker 10
might be an identifiable process, set of processes or other
executing component, or instead might be “hidden” inside
other application code. The logical function of the broker will
however exist somewhere in the network.

A partial illustration of the format of a typical message that
is placed onto a client subscriber queue by the message broker
is shown in FIG. 6. In addition to the data, the message
includes the ID of the target client and also a QoS parameter
that defines the QoS associated with the message. For
example, a highest level QoS (level 2) defines assured, once-
only delivery of the message (important in financial transac-
tions for example). A lower level QoS (level 1) defines
assured more-than-once delivery (e.g. the message contains
important information but it is not critical that it is delivered
only once). A lowest level QoS (level 0) defines a best-efforts
only delivery (appropriate for example for non-critical data
such as weather, stock market information etc). Defining the
QoS level for messages provided by the message broker to a
client subscriber may be part of the initial set-up procedure
when a client connects to the broker. This is described below.
This QoS concept is employed in the WebSphere MQ Telem-
etry Transport Protocol.

In operation, the broker receives messages from the pub-
lishers via input 30. A matching engine 35 matches the topic
of the received message against stored client subscriptions
and transfers the message to the output 40 where it is placed
on output queue 45. The output queue may take the form of a
single queue for all clients, that is logically divided to form
individual client message queues. When the client is con-
nected to receive messages, the broker then transfers the
messages to the client. The broker further includes a client
set-up component 50 and a client queue manager component
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55, both of which components are implemented as software.
The operation of these components will be described in detail
below.

The efficiency of operation of the broker depends in part on
the availability of the clients to receive messages. For
example, the user of a desktop client may be away from the
office, or the user of a mobile client may be in an area where
wireless connection is not possible. In both cases, the mes-
sages for each client will build up on the output message
queue, and in extreme cases, the build-up will be such that the
space available on the output message queue for new mes-
sages may be seriously depleted.

This problem is addressed in the present invention by hav-
ing a client accept certain commitments in exchange for the
pub/sub service provided by the broker. In particular, the
broker agrees to provide a maximum queue storage capacity
for aclient, and the client agrees that if the maximum capacity
is exceeded, the broker can downgrade the QoS parameter
associated with messages on the client queue and can then
delete messages from the queue that have the downgraded
QoS level. Thus, in the embodiment to be described in detail
below, if the maximum storage capacity is exceeded, a QoS
level 1 or level 2 message (which would otherwise be assured
of'delivery) can be downgraded to a QoS level 0 message and
thus become a candidate for deletion.

FIG. 2 shows the steps involved in the set-up of a client not
previously registered with the broker. At step 100 a client
connects to the broker (e.g. by means of a browser, via the
Internet) and communicates various system information
indicative of messaging processing capacity to the broker.
This communication may take the form of an explicit mes-
sage in which the client specifies its availability to retrieve
messages from the broker. Alternatively, this information
may be implied by the broker from an analysis of one or more
of: the type of client system (PC, PDA, mobile phone), the
client browser type, connection type (broadband Internet,
dial-up). Also at step 100, the client communicates its mes-
sage QoS requirements to the broker. For example, it may
require different levels of QoS in connection with different
types of subscriptions. At step 110, the broker agrees that it
can provide messages to the client at the requested QoS
levels. In the context of the present embodiment this agreed
QoS level constitutes a base level which may, in specific
circumstances, be altered, as will be described below.

At step 120, the broker defines a maximum amount of
storage that will be made available for client messages. This
amount may vary between clients. Thus, for a regularly con-
nected desktop PC, the broker will provide a greater amount
of storage than for an infrequently connected PDA. This
allocation is made on the basis that the PC system is more
likely to regularly retrieve messages and is therefore less
likely to impact the efficiency of the broker.

Also at step 120, the broker communicates the defined
maximum storage capacity to the client along with an indi-
cation of how the agreed base level QoS will be downgraded
in the event that the client does not process messages at high
enough rate to keep the storage below the defined maximum
capacity. For example, the broker may specify that exceeding
the maximum capacity will result in a downgrading of QoS
level 1 messages to QoS level 0. It will be noted that because
delivery of QoS level 0 messages is not guaranteed, messages
of QoS level 0 are candidates for deletion. In certain circum-
stances, the broker may specify, that QoS level 2 messages are
also be downgraded to level 0.

At step 130 the client decides whether to accept the maxi-
mum storage capacity and QoS degradation conditions. If
yes, the client transmits an acceptance message to the broker
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and the client set-up completes on the broker at step 140. If the
client decides not to accept the maximum storage capacity
and defined QoS degradation conditions (for example if the
client believes it can obtain a better service elsewhere), the
process ends without completion of the client set-up. Client
acceptance may or may not involve direct user interaction.

In other embodiments, there may be situations where the
client is willing for the broker to impose a maximum storage
capacity and QoS degradation conditions. In this case an
explicit offer/acceptance is not needed, and steps 120 and 130
can be omitted. Set-up steps 100 to 140 are repeated for each
client on initial connection to the broker.

The “steady-state” operation of the broker will next be
described with reference to FIG. 3 which shows two indepen-
dently executing processes 200, 210. In process 200, the
broker receives messages from the publishers and using, the
matching engine processes the messages onto the appropriate
client queue, each message having allocated thereto a base
level QoS as previously agreed between the client and the
broker. FIG. 5 shows a simplified schematic representation of
a broker message queue, logically divided into three client
queues for clients 20A, 20B and 20C. The amount of storage
for each client queue is defined during client set-up. In the
example shown in FIG. 5, client 20 A is a laptop system, client
20B is a wirelessly connected PDA, and client 20C is a PC
system. The amount of storage allocated for each client in
FIG. 5 is indicative of the regularity at which each client will
generally access the stored messages. It will be appreciated
that in a real-life system, there will be hundreds or thousands
of client subscribers registered with the broker with a corre-
sponding number of logical client queues. In process 210,
client queue manager 55 monitors the amount of storage
occupied by the messages of each client and provides an
indication, in a manner described below, when various stor-
age thresholds are reached. Thus, in normal operation, the
broker processes messages onto client queues and each client
retrieves messages at a rate sufficient to ensure that its allo-
cated storage does not become full.

FIG. 4 shows the steps involved in managing a delinquent
client, i.e. a client whose defined maximum storage capacity
is exceeded. Thus at step 300, if the client queue monitor
determines that a first threshold storage value has been
reached for a client (e.g. client 20B), it issues a warning to the
client at step 310. For a suitably enabled broker and client,
this warning may take the form of an SMS or MMS message.
The actual value for the first threshold will depend on the
specific implementation but may for example represent 90%
of'the maximum storage capacity allocated to the client in the
original set-up process. At step 320, a determination is made
as to whether the defined maximum storage capacity is
reached. If the client has processed messages from the queue
since the warning such that the storage occupied by client
messages has gone below a second threshold capacity (for
example 70% of the maximum value), the operation of the
broker continues per the ‘steady-state’ process of FIG. 3.

If the maximum capacity has been reached, the broker
begins deleting messages from the queue. Therefore at steps
330,340 and 350, the client queue manager component of the
broker begins by deleting those messages on the queue that
are already QoS level 0 (messages may be chosen for deletion
on a FIFO or other suitable basis) until such time as a second
threshold storage value is reached. When the second thresh-
old is reached, the operation of the broker continues per the
‘steady-state 1 process of FIG. 3. If at step 350 a determina-
tion is made that all QoS level 0 messages have been deleted
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and the amount of storage occupied by the messages is still
greater than the second threshold value, the process proceeds
to step 360.

At this point, the broker downgrades the QoS level associ-
ated with messages on the client queue in accordance with the
QoS degradation conditions agreed during set-up. Therefore,
at steps 360, 370 and 380, the client queue manager down-
grades QoS level 1 messages to QoS level 0 messages, on a
message by message basis, and deletes the downgraded mes-
sages until such time as the queue capacity goes below the
second threshold value. The QoS level 1 messages may be
selected for downgrading on a FIFO or other suitable basis. If
at step 380 a determination is made that all the downgraded
level 0 messages have been deleted and the amount of storage
occupied by the messages is still greater than the second
threshold value, the process proceeds to step 400.

At step 400, QoS level 2 messages are downgraded to QoS
level 0 and are deleted at step 410 until such time as the
capacity goes below the second threshold value. It will be
appreciated that in certain cases, the QoS degradation policy
agreed at set-up may, specify that only QoS level 1 messages
may be downgraded. In such a case, a temporary increase in
maximum storage capacity may then be implemented to
ensure retention of all QoS level 2 messages until such time as
they can be delivered to the client.

Optionally, at step 420 the broker may inform the delin-
quent client system that messages have been deleted. This
notification is effected by means of SMS or MMS messages
as appropriate or even by means of notification message
placed by the broker at the head of the client message queue.

The flowchart and block diagrams in the Figures illustrate
the architecture, functionality, and operation of possible
implementations of systems, methods and computer program
products according to various embodiments of the present
invention. In this regard, each block in the flowchart or block
diagrams may represent a module, segment, or portion of
code, which comprises one or more executable instructions
for implementing the specified logical function(s). It should
also be noted that, in some alternative implementations, the
functions noted in the block may occur out of the order noted
in the figures. For example, two blocks shown in succession
may, in fact, be executed substantially concurrently, or the
blocks may sometimes be executed in the reverse order,
depending upon the functionality involved. It will also be
noted that each block of the block diagrams and/or flowchart
illustration, and combinations of blocks in the block diagrams
and/or flowchart illustration, can be implemented by special
purpose hardware-based systems that perform the specified
functions or acts, or combinations of special purpose hard-
ware and computer instructions.

The terminology used herein is for the purpose of describ-
ing particular embodiments only and is not intended to be
limiting of the invention. As used herein, the singular forms
“a,”“an” and “the” are intended to include the plural forms as
well, unless the context clearly indicates otherwise. It will be
further understood that the terms “comprises” and/or “com-
prising,” when used in this specification, specify the presence
of stated features, integers, steps, operations, elements, and/
or components, but do not preclude the presence or addition
of one or more other features, integers, steps, operations,
elements, components, and/or groups thereof.

The corresponding structures, materials, acts, and equiva-
lents of all means or step plus function elements in the claims
below are intended to include any structure, material, or act
for performing the function in combination with other
claimed elements as specifically claimed. The description of
the present invention has been presented for purposes of
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illustration and description, but is not intended to be exhaus-
tive or limited to the invention in the form disclosed. Many
modifications and variations will be apparent to those of
ordinary skill in the art without departing from the scope and
spirit of the invention. The embodiment was chosen and
described in order to best explain the principles of the inven-
tion and the practical application, and to enable others of
ordinary skill in the art to understand the invention for various
embodiments with various modifications as are suited to the
particular use contemplated.

Having thus described the invention of the present appli-
cation in detail and by reference to embodiments thereof, it
will be apparent that modifications and variations are possible
without departing from the scope of the invention defined in
the appended claims.

That which is claimed is:

1. A method of distributing messages from a broker device
in a messaging system implemented by at least one physical
processor to a plurality of client systems communicatively
coupled to said broker device; the method comprising:

defining a separate quality of service (QoS) level for mes-

sages provided by the broker device of the messaging
system to each said client system, in which each said
client system is a subscriber of the messaging system;
receiving separately in said broker device of the messaging
system, from each said client system, a message defining
a message processing capacity provided by said client
system to the broker device of the messaging system, the
message processing capacity defining an availability of
the client to retrieve messages from the broker; and
degrading, with the broker device ofthe messaging system,
the QoS level of messages transmitted from said broker
device to one of the client systems in the event that said
broker device determines that said one of the client sys-
tems does not provide the message defining the message
processing capacity to the messaging system,
wherein the message processing capacity is based at least
in part on analysis by the broker device of a type of the
client system.

2. A method as claimed in claim 1, further comprising
conditioning message transmission from said broker device
to each said client system on a separately received agreement
by each of the client systems that exceeding a maximum
message queue storage capacity provided to each of the client
systems by the messaging system will result ina downgrading
of the message QoS level for a delinquent client system.

3. A method as claimed in claim 2, further comprising,
downgrading the QoS level of message on the message queue
of the delinquent client system and deleting the downgraded
message on a determination that the defined maximum mes-
sage queue storage capacity is reached.

4. A method as claimed in claim 3, further comprising
sending a warning message to the client system prior to delet-
ing messages from the message queue for a delinquent client
system.

5. A method as claimed in claim 1, wherein the message
QoS levels comprise at least one of assured once-only deliv-
ery; assured multiple times delivery; and best-efforts deliv-
ery.

6. A method as claimed in claim 1 wherein the broker
device of the messaging system comprises a publish/sub-
scribe broker.

7. The method of claim 1, in which the message defining
the message processing capacity is an explicit message in
which the client system specifies its availability to retrieve
messages from the broker device.
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8. The method of claim 1, wherein the message processing
capacity is further based, at least in part, on analysis by the
broker device of a browser type utilized by the client system,
and a connection type between the browser device and the
client system.
9. The method of claim 1, further comprising sending a
notification message to the client system placed by the broker
at a head of a message queue that a number of messages have
been deleted from the message queue for a delinquent client
system.
10. A broker device in a messaging system for distributing
messages to a plurality of client systems, the broker device
comprising:
a processor and a memory communicatively coupled to
said processor, said processor being configured to
execute code stored on said memory that causes said
processor to:
define a separate quality of service (QoS) level for mes-
sages provided by the broker device to each said client
system,

receive separately from each said client system a mes-
sage defining a message processing capacity to be
provided by each said client system to the broker
device, the message processing capacity defining an
availability of each said client system to retrieve mes-
sages from the broker;

degrade the QoS level of messages transmitted from the
messaging system to one of the client systems respon-
sive to said processor determining that said one of the
client systems does not provide the defined message
processing capacity to the messaging system;

condition message transmission from said broker device
to each said client system on a separately received
agreement by the client system that exceeding a maxi-
mum message queue storage capacity provided to a
message queue of the client system by the messaging
system will result in a downgrading of the message
QoS level for a delinquent client system;

downgrade the QoS level of a number of messages on the
message queue of the delinquent client system and
delete the downgraded messages on a determination
that the defined maximum message queue storage
capacity is reached, and

send at least one notification message to the delinquent
client system placed by the broker at a head of the
message queue of the delinquent client system that a
number of messages have been deleted from the mes-
sage queue for a delinquent client system.

11. The broker device of claim 10, in which said processor
is further configured to send a warning message to the delin-
quent client system prior to deleting messages from the mes-
sage queue for the delinquent client system.

12. The broker device of claim 10, wherein the message
QoS levels comprise at least one of assured once-only deliv-
ery; assured multiple times delivery; and best-efforts deliv-

ery.
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13. The broker device of claim 10 wherein the broker
device of the messaging system comprises a publish/sub-
scribe broker.
14. The broker device of claim 10, in which each said client
system is a subscriber of the broker device.
15. A computer program product for distributing messages
from a broker device in a messaging system to a plurality of
client systems, the computer program product comprising:
a computer usable storage medium having computer
usable program code embodied therewith, the computer
usable program code comprising, computer usable pro-
gram code to:
define a separate quality of service (QoS) level for mes-
sages provided by the broker device of the messaging
system to each said client system;

receive separately from each said client system a mes-
sage defining a message processing capacity provided
by each said client system to the messaging system,
the message processing capacity defining an avail-
ability of each said client system to retrieve messages
from the broker;

degrade the QoS level of messages transmitted from said
broker device to one of the client systems in the event
that said broker device determines that said one of the
client systems does not provide the defined message
processing capacity to the messaging system;

condition message transmission from said broker device
to each said client system on a separately received
agreement by the client system that exceeding a maxi-
mum message queue storage capacity provided to a
message queue of the client system by the messaging
system will result in a downgrading of the message
QoS level for a delinquent client system;

downgrade the QoS level of a message on the message
queue of the delinquent client system and delete the
downgraded message on a determination that the
defined maximum message queue storage capacity is
reached, and

send at least one notification message to the delinquent
client system placed by the broker at a head of the
message queue of the delinquent client system that a
number of messages have been deleted from the mes-
sage queue for the delinquent client system.

16. The computer program product of claim 15, further
comprising computer usable program code configured to
send a warning message to the client system prior to deleting
messages from the message queue for a delinquent client
system.

17. The computer program product of claim 15, wherein
the message QoS levels comprise at least one of assured
once-only delivery; assured multiple times delivery; and best-
efforts delivery.

18. The computer program product of claim 15, wherein
the broker device of the messaging system comprises a pub-
lish/subscribe broker.



